YTBEPXJEH

PeweHnem EgnHcTBEHHOrO y4acTtHMKa OO0 «buTtkoraH»
oT 27.03.2026 Ne 260327-1

peaakuma 6

MopsfoK paccmoTpeHuna obpateHnit 8 000 «butkoraH»

1. Obwme nosoKeHns:

1.1. Hactoawmin Mopsaok paccmoTpeHus obpaweHuii B 000 «butkoraH» (ganee - Mopsagok), paspabotaH B
COOTBETCTBMM C TpeboBaHMAMM 3aKoHOAaTeNbCTBa PP, HopmaTMBHbIX akToB baHKa Poccuu, basoBoro cTaHAapTa coBepLIeHUs
WHBECTULMOHHbIM COBETHMKOM oOnepaunin Ha ¢UHAHCOBOM pbiHKe M ba3oBOro craHAapTa 3aWmTbl NPaB U UHTEpPEcoB
bU3NYECKMX WU tOPUAMYECKMX /UL, — foaydvaTenelr GWHAHCOBbIX YCAYF, OKasblBaeMblX YJEHAMW CaMOPeryanpyembix
opraHusaumii B chepe PUHaAHCOBOTO PbIHKA, 06 bEANHAOLWMX UHBECTULLMOHHbBIX COBETHMKOB.

1.2. 00O «buTKoraH» (panee — MHBECTULMOHHbIA COBETHMK), OCYLLECTBAAIOWMI AEATENbHOCTb MO MHBECTULMOHHOMY
KOHCYNbTUPOBAHMIO, ABMAETCA YJEHOM CaMOpEerympyemon opraHusaumm B cdepe ¢MHAHCOBOro pbiHKA Accoumauma
MeKAYHapOAHbIX MHBECTULIMOHHbIX KOHCY/IbTAHTOB M COBETHUKOB (ganee — AMUKC).

1.3. Monyyatenb GUHAHCOBbLIX YCAYr — OpUAMYeckoe uaM ¢du3nyeckoe AMLO, 3akauMBwee ¢ MHBECTULMOHHbBIM
COBETHWKOM A,0roBop 06 MHBECTULMOHHOM KOHCY/IbTUPOBAHUM U (M1M) HAMEPEHHOE 3aKN0YUTb AOTOBOP HA OKasaHue ycnyr
WMHBECTULMOHHOIO KOHCYIbTUPOBAHWA.

1.4. ObpaweHne — nwboe obpalleHne OGU3MYECKOTO WU HOPUAMYECKOTO /IMLA, CBA3AaHHOE C OCYLLEeCTB/IeHWEeM
NpodeccroHanbHOM AeATENbHOCTU Ha PbIHKE LieHHbIX Bymar B cOOTBETCTBUM € 3akoHom Ne 39-d3%,
1.5. durHaHCOBAA yCNyra - KOHCYbTAUMOHHAA YCYra B OTHOLEHUWN LEeHHbIX Bymar, CAeNoK ¢ HUMKU U (MK) 3aKAoYeHnA

[OrOBOPOB, ABAAILWMXCA MNPOU3BOAHBIMU (GUHAHCOBBLIMM WMHCTPYMEHTaMW, MNyTEM MpPenoCTaBNeHUA WHAWBUAYANbHbIX
WMHBECTULMOHHbIX peKomeHaaumii (aanee - UAP);

1.6. OCHOBHOW LLe/1bI0 PAaCCMOTPEHUA 06paLLeHUIA ABAAETCA BbISBNEHWE HapyLIEHUI, KOTOPbIe ABUNCb OCHOBaHUEM ANA
obpalLeHns nonyyatena GUHAHCOBBIX YCnyr K MUHBECTULMOHHOMY COBETHUKY, A TaK¥Ke YCTpaHEeHWE BbIABAEHHbIX HAPYLIEHUN,
WX NOCNEeACTBUIA U NPeAoTBPaLLEHME NOBTOPEHUA B Aa/ibHelleM Nog06HbIX CUTyaumit, yaydleHne KadecTBa o0b6CcnyXuBaHuma
nosayyatenein PMHAHCOBBIX YCAYT U YCOBEPLLUEHCTBOBAHME paboTbl.

2. ObpaleHna noapasaenstoTca Ha cegytowme KaTeropum:

2.1. Mo Tnny:

- nog «kanobolh» noHMmaeTca obpalweHWe nosayyatensa OGUHAHCOBbLIX YCAYr, COAEPrKallee CBeAEHUs O
BO3MOXHOM HapyleHnn MHBECTMUMOHHbLIM COBETHMKOM 3aKoHogaTtenbcTsa Poccuitckon degepaumm u/vnm xanoby Ha
nenctena MHBECTULMOHHOIO COBETHMKA, NPUBEALINE K HAPYLIEHUIO MPAB M OXPaHAEMbIX 3aKOHOM MHTEPECOB MoJiyyaTesen
bUHaHCOBbIX yCnyr;

- nog, «nNpeTeH3nen» noHMmaeTcs obpalieHne nonyyatens GUHAHCOBLIX ycayr MHBECTULMOHHOMY COBETHUKY C
yKasaHMem ¢aKToB HapylleHWsa [OrOBOPHbLIX OTHOWEHWUWA MEXAY KAMEHTOM - nojyyaTenem QGUHaAHCOBLIX YCAyr W
MHBECTULMOHHBIM COBETHMKOM, MOBAEKLWNM YObITKM (YNYLWEHHYIO MaTepuanbHyO BbIrogy) U COAEpP)KALMM ee AeHEXHYIo
OL,eHKY M 060CHOBAHHbIM pacyeT;

- noA «3anpocom» noHMMaeTca Ntoboe uHoe obpalieHue nonydatens GpUHaAHCOBLIX YCAYr, He ABAAOLEeecs
anoboit nan MpeteHsnen n Kacarouweecs MHPOPMaLUMM B CBA3M C OEATE/bHOCTbIO MIHBECTULMOHHOIO COBETHMKA u/uan
3aK/IIOYEHHBIMW MeXAy nonydatenem GUHaHCOBbIX ycayr U MHBECTULMOHHbBIM COBETHMKOM A0OrOBOPamMM.

2.2. Mo cnocoby nepepayun obpalLeHua:

— B NWUCbMEHHON ¢GOopMe, Hanpas/ieHHble MOCPEeACTBOM MOYTOBOWN/KYPbEPCKOM CBA3M MO aapecy MHBECTMUMOHHOIO
coBeTHMKa: 123056 r. MockBa, nep. Manbiit TUWKWHCKKUIA, 4. 23, cTp. 1;

— B 3/JIEKTPOHHOWM OpMe, HanpasieHHble Ha agpec 3N1eKTPoHHOoM nouTbl info@bitkogan.finance nam ¢ ncnonbsoBaHnem
cuctembl «JIMYHbBIA KabuHeT» Ha ycnoBuax CornaleHunsa o6 31eKTPOHHOM AOKYMeHTO060poTe M MCMO/b30BAaHUM CUCTEMDI
«JInuHbIN KabnHeT», pasmelleHHOro no agpecy https://bitkogan.finance/ (ganee — cuctema «J/IMUHBIN KaBUHETY).

3. TMopAgjok 1 CPoKM paccmoTperna ObpalleHni.

3.1. Bce obpalleHunsa noanexar ob6A3aTenbHON peructpaumm He nosgHee paboyero AHA, CAeAylOLIEro 3a AHEMm
NoCTynAeHMA COOTBETCTBYIOLWEero obpaleHmsa MHBECTULMOHHOMY COBETHUKY.

3.2. Hanunune noanucu nonydatens GpUHaHCOBLIX yCAyr B 0bpalleHnn He TpebyeTcs.

3.3. YNO/IHOMOYEHHbIM PaboTHUKOM Aas npuema (PuKcaumm) m paccmoTpeHMsA MocTynarowmx obpaleHuit (Kanob)
asnaeTca KoHTponép MHBECTULIMOHHOIO COBETHUKA.

3.4. dyHKLMA paccmoTpeHna obpalileHns ncnoaHaeTtca becnaaTHo.

3.5. MNHBECTULIMOHHbIN COBETHUK HanpasaaeT noaydaTento pUHaHCOBbIX YCAYT yBeAOMAEHMUE O perncTpaumm obpatieHuns
He no3aHee AHA pernctpauumn obpatieHms.

3.6. MHBECTULMOHHbIN COBETHUK HanpaBAseT noaydatento GUHaHCOBLIX YCAYT YBeAOMAEHUE O pernctpaumnn obpatieHus,

OTBET Ha o6pau.|,eHl4e, yBeaomneHne o npoaseHun CpoKa pPacCMOTpeHUA 06paLLl,eHVIﬂ B 3aBMCMMOCTM OT cnocoba
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nocTynaeHnsa obpalieHns B NMCbMeHHON popme No yKasaHHbIM B 06palLeHNN aapecy 3/IEKTPOHHOMN MOYTbl UAM NOYTOBOMY
afapecy 1Mbo cnocobom, NpesyCMOTPEHHBIM YCOBUAMM AOrOBOPA, 3aKNHOUEHHOTO Mexay MHBECTULMOHHBbIM COBETHUKOM U
nonyyatenem GUHAHCOBBIX ycayr. B cnyyae, ecam 3aaBuTeNb NpU HanpasaeHUMU obpalleHus yKasan cnocob HanpaBneHuA
oTBeTa Ha obpaleHne B dopme 3NeKTPOHHOIO JOKYMEHTa UK HA BymaXKHOM HocUTene, OTBET Ha obpalleHne foKeH bbiTb
HanpasneH cnocobom, ykasaHHbIM B obpalLeHnn.

3.7. Cpok paccmoTpeHus obpalyeHnii — He no3gHee 15 (naTHaguaTv) pabounx OHeN co gHA perucTpauuu obpalleHms,
€C/IM UHble CPOKM He npeaycmoTpeHbl 3akoHom Ne39-d3 n apyrumn desepasibHbIMU 3aKOHAMMU.

3.8. MNHBECTULIMOHHbIV COBETHMK BNpaBe HE OTBEYATb Ha MOCTyNUBLUEE K HeEMY ObpallleHMe B CeAyowmx Cyyanx:

1) B 0OpalLeHMM He yKa3aH agpec, o KOTOPOMY A0J/IXKEH ObITb HANPaB/AEH OTBET;

2) B obpalleHMM He yKasaHa damuana (HaumeHoBaHue) nonyvatens GUHAHCOBbIX YCAYT;

3) B OOpalleHUW copeprKatca  HeueH3ypHble MB0  OCKOpOUTENbHbIe  BbIPAXKEHWA, Yrpo3bl  MMYLLECTBY

MHBECTULUMOHHOTO COBETHWKA, 340POBbI0 U MMyLLecTBY PaboTHMKa MHBECTULMOHHOIO COBETHWMKA, @ TaKXe Y/IeHOB €ro
ceEMbY;

4) TEKCT 0bpalleHmsa He NoAAAEeTCA NMPOYTEHMIO;
5) TEKCT 06palleHUs He NO3BONAET ONPeaenTb ero CyTb;
6) B CAyy4ae, eciM B OOpaLLeHUW COAEPNKMTCA BOMPOC, Ha KOTOPbIA NoaydyaTento ¢GUHAHCOBLIX YCAYr paHee

HEOAHOKPATHO MpPeAoCTaBAfANCE OTBETbl MO CYLW,ECTBY, U MPU 3TOM BO BHOBb NOJiyYEHHOM OOpaLLEHUN He NpUBOAATCA
HOBble [0BOAbl MAM 06CTOATENbCTBA, MO0 ObpalleHMe COAEPKUT BOMPOC, PACCMOTPEHWE KOTOPOro He BXOAWUT B
KOomneTeHuuto MIHBECTULMOHHOIO COBETHUKA.

3.9. Echm B cnyyasx, NpeaycMOTPEHHbIX NoANyHKTamu 2 - 5 nyHkTa 3.8 [MopsagKka, WHBECTUUMOHHLIA COBETHUK
NPUHMMaeT pelleHne OCTaBUTb obpalleHne 6e3 oTBeTa MO CyWeCcTBYy, OH HanpasaAseT nonyyatento GUHAHCOBBLIX YyCayr
yBefioMm/ieHne 06 3TOM pelleHnmn B TeueHue 5 (natn) paboumx gHen co gHA perucTpaumm obpalleHns cnocobom, yKasaHHbIM
B8 3.6 NMopsaKa, C YKazaHWEM NPUYMH HEBO3SMOXKHOCTU PAaCCMOTPEHMA 0bpaLLeHMA Mo cyLLecTsy.

3.10. Echn B cnyyae, npeaycMOTpPeHHOM NoAnNyHKTOM 6 nyHKTa 3.8 lMopsaka, MHBECTUUMOHHbBIN COBETHWK BMpaBe
CaMOCTOATENIbHO NPUHATb pelleHne O 6e30CHOBATENbHOCTM oyepegHoro obpaleHua W NPEKpPaleHUUM Mepenunucku c
nonyyatenem GUHAHCOBLIX YCIYr Mo AaHHOMY Bonpocy. O6 3TOm pelleHun 3asBUTe b YBEAOMASETCA B TeueHue 5 (natu)
pabounx AHel co AHA perucTpaumm obpalweHns cnocobom, ykasaHHbim B 3.6 Mopsaka.

3.11. B cnyyae HeobxoAMMOCTM 3anpoca AOMOJHUTE/IbHbIX AOKYMEHTOB M MaTepuanoB B LeNAX OH6BEKTUBHOMO WU
BCECTOPOHHEr0 pPaccmoTpeHua obpalweHua no pelweHuto eHepanbHoro aupektopa Komnanuu u (unm) KoHTponépa
MHBECTULMOHHbBIN COBETHMK BNpaBe NPOAANTb CPOK PAaCCMOTPeHNUs obpalleHus, HO He bonee Yem Ha 10 pabouunx gHel, ecam
MHOEe He npeaycmoTpeHo denepanbHbIMU 3aKOHaMU. VIHBECTULIMOHHbLIA COBETHUK YBELOMAAET 3aABUTENA O MPOANEeHUU
CPOKa paccmoTpeHua obpalleHuMa C yKasaHMeM OOOCHOBAHMA TaKOro NPOAJIEHWUA, HanpaBWB €My COOTBETCTBYlOLLEE
yBegoM/IeHUe (yBeLloMeHME O NPOAJIEHUN CPOKA) B NOPALKE, NPeaycMOTPeHHOM NyHKTOM 3.6 Mopaska.

3.12. TMpu yaoBneTBOpeHUU xanobbl OTBET MHBECTULMOHHOFO COBETHMKA AO/IKEH codepKaTb PasbACHEHWe, KaKkue
OEeNCTBUA NpeanpPUHUMAIOTCA UM MO Kanobe n Kakue AeicTBUA AO/IKEH NpeanpuHATbL NoaydyaTenb GUHaAHCOBbIX yCayr (ecam
OHM HeobxoAUMbl).

3.13. Ecnu kanoba He yAoBNETBOpPEHa, TO nosayyaTento QGUHAHCOBLIX YCAYr HaMnpasAseTcA OTBET C YKa3aHUeM
MOTUBMPOBAHHbIX MPUYMH OTKasa. OTBeT MHBECTULMOHHOIO COBETHWMKA O pPe3y/bTaTax PacCMOTPEHUs Kanobbl B A06om
CNy4ae [O/MKEH COAEp)KaTb MOTMBMPOBAHHLIM (CO CCbINKOM Ha COOTBETCTBYlOWME TpeboBaHMA 3aKOHOLATENbCTBA
Poccuiickon ®epepaumnm, MHbIX HOPMATUBHbBIX aKTOB, 6A30BbIX U BHYTPEHHUX CTAHAAPTOB CAMOpPEryIMpyemoin opraHn3aumm,
BHYTPEHHUX OOKYMEHTOB WMHBECTULMOHHOIO COBETHWKA, A40roBopa 06 WMHBECTULMOHHOM KOHCY/IbTMUPOBAHWMW, a TaKXe Ha
¢daKTMUeckMe 0OCTOATENbCTBA PAcCMaTPMBAEMOro BOMPOCA) KOMMEHTAPUIM Ha KaKabld W3JI0XKEHHbIM nosiydyatenem
burHaHCcoBbIX ycayr Aosoa,

3.14. B cny4ae noctynneHus oT nony4vatena GUHaHCOBbIX YCAYr MPETEH3UN B CBA3W C BO3HMKHOBEHUEM CMOpPa, CBA3AHHOTO
C 3aK/Il0YEHMEM, UCMONHEHMEM B0 NPeKpaLLeHMeM A0roBOPa 06 MHBECTULMOHHOM KOHCY/bTUPOBAHMMU, MHBECTULMOHHbBIN
COBETHMK obecneynBaeT PacCMOTPEHME TAaKoW NpPeTeH3nn B COOTBETCTBMM C Mopsakom u [,oroBopom o6 MHBECTULMOHHOM
KOHCY/bTUPOBaHUKU. Bce cnopsbl, Bo3HMKawowme m3 Jorosopa 06 MHBECTULMOHHOM KOHCYNbTUPOBAHUWM WM CBSI3aHHbIE C
ucnonHeHMem o06£a3aTenbcTB No Hemy, CTOPOHbI paspeluatoT MyTem HanpasAeHuA Apyr Apyry npeTeHswid. lpeTeHsuA
NOANEXUT PAacCMOTPEeHUto B TedeHue 15 (nATHaguaTv) paboumx AHel ¢ MOMEHTa ee MoayvyeHua. B cnyyae nonHoro mam
YaCTUYHOrO OTKas3a B YAOBNETBOPEHUU NPETEH3UN, GaKTUYECKOro HeyA0BAETBOPEHUA NPETEH3UU AN HEMONYYEHUA B CPOK
OTBETA Ha MPeTeH3MIo, CNop pellaeTca B cyaebHoOm nopazKe B COOTBETCTBUM € npaBo Poccuiickon ®epepauum no mecty
HaxoxaeHuna NHBeCcTMUMOHHOro coBeTHMKA. CTOPOHbI NPU3HAKOT AONYCTUMbIMW AO0Ka3aTeNbCTBAMU AN UCNONb30BAHUA B
CyZle B KayecTBe [0OKa3aTenbCTBa B NOPAAKe, NpeaycMOTPEHHOM 3aKoHoaaTenbcTBOM Poccuiickolrt Pepepauum, 3anucu
TenedOoHHbIX Pa3roBOpOB C Nojy4vatenemM (GUHAHCOBbLIX YCAYr, OKa3aHHbIX MHBECTULMOHHBIM COBETHMKOM MPW MOMOLLA
NPOrpamMMHbIX U TEXHUYECKUX CPEeACTB, BbIMUCKM C MOYTOBOro cepsepa MHBECTUULMOHHOrO COBETHMKA 06 OTnpaBke M
NoNyYeHUn CcoobLWEeHN M yBEAOM/IEHUI B COOTBETCTBUMM C ycnoBuaAmM [loroBopa, AaHHble 3/71EKTPOHHbIX apXuBoB
MHBECTULMOHHOIO COBETHMKA B JIMYHOM KabuHeTe KAueHTa - nonydvatens GpUHAHCOBbLIX YCAYr, WHble [0KA3aTenbCTBa
OTHOCUMbIE Y NPUrOAHbIE ANA NPeLbABAEHUA B CYAE NPU BO3HUKHOBEHWUW CNOPOB C NosyyaTeneil GUHAHCOBBIX YCAYT.

3.15. B cnyyae BbiABAeHMA KOHTPONEPOM MpM PaACCMOTPEHMM obpaleHua HapylweHua 6a30BOro craHgapTa uau
BHYTPEHHEro ctaHgapTa, pa3paboTaHHOro, COrNacoBaHHOrO W YTBEPXKAEHHOrO B COOTBETCTBMM C TpeboBaHUAMM
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depepanvHoro 3akoHa ot 13 uiona 2015 roga Ne 223-03 «O camoperyampyembix opraHusaumax B chepe ¢puHaHCOBOro
pbiHKa», MHBECTULMOHHbIM COBETHMK HanpaB/AeT KOMuio OTBeTa Ha obpalieHne u Konuto obpaweHns B AMWMKC ans
OCYLLECTBNIEHUA KOHTPOAA B NOPAAKe, MNpPeaycMOTpeHHOM cTaTbeit 14 ykasaHHoro ®enepanbHOro 3aKOHA, B [AeHb
HanpaBneHWA OTBETa Ha 0bpaLleHne noayyaTento PUHaHCOBbIX YCAYT.

HacToawmin Mopagok npesoctaBaseTcs noayyvatenam GpUHaAHCOBbIX YCAYr B MecTax 06CayKMBaHNA nosyydaTtenein puHaHCOBbIX
YyCNyr, B TOM YMC/Ie NMOCPEeACTBOM PasMeLLEeHUA TMNepCCbi/IoK Ha opuLmManbHOM calite MIHBECTULMOHHOIO COBETHMKA B CETU
MuTtepHert https://bitkogan.finance/ n B iMuHOM KabuHeTe KaneHTa - noay4atens GUHAHCOBbIX YC/IYT HAa TAKOM caiiTe.
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